
This iPhone application for the Seattle Opera was completed shortly after the launch of 
the first iPhone. The application allows a user to easily and efficiently purchase tickets 
via their iPhone. The application was presented at the Tessitura Conference and featured 
on Apple.com.

My Role Included: 
Research on the iPhone platform, opportunities and constraints 
Brainstorm meetings to identify features 
Creation and iteration of user flow documents 
Close collaboration with visual designer 
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1) Navigates user into upcoming productions.

2) Navigates user into date search page.

2) Navigates user into production search page.

4) User calls box office.

5) If there is only 1 production, selecting the Now Showing 
button navigates user to directly to Performances List. If 
more than 1 production, user is navigated to Production list.
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If have promo code, messaging 
indicates this. Original price and 
promo price will appear. Original 
price will have a “strike-through”

After selecting seat section and 
quantity, user selects Buy button

Call Box Office is available from 
Home and all screens.
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Start Over
Start Over button is available from 
all screens after Home and before 
Log in.








