
With growing popularity among competing browsers, Microsoft 
identified a need to re-architect the Internet Explorer 7 tour to 
help increase usage share, educate consumers and raise 
awareness around the features and benefits of IE7. 

Brainstorm meetings with Microsoft IE Group 
Facilitating cross team meetings to identify design/
development constraints 
Creation, presentation and iteration of user flow and 
wireframe documents 
Collaboration with writing staff to ensure the successful 
marriage of interaction and content. 
Collaboration with visual designer 

Old Tour Challenges
User Flow Diagram
Wireframes
Final Designs



The tour was not framed effectively.

The first page of the tour placed the user 
directly into a content page.

The tabbed structure was not able to scale 
effectively should new content need to be 
added.

The sub navigation was confusing and 
caused disorientation amongst users.



Each tab contained 2 levels of content. This 
page is the second level of content and 
provide no intuitive way to navigate back to 
the first page.

Each tab had too much text content that 
users were not reading. The images 
supporting the text were static and not very 
informative.
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The site architecture and wireframes went through rounds of revisions with the client. I worked closely with a writer 
to make sure the content and the UI were working together effectively. The following pages include the final site 
architecture and selected wireframes. 



Welcome to Internet Explorer 7
IE 7 Logo

Change Language

Download Internet Explorer 7

Tour Home

Goals
Communicate new features.
Allow user to navigate into the tour multiple ways.
Provide a clear “Begin” action.

Notes
1) The tour banner includes the IE 7 logo, Welcome text 
and a Change Language link.
Non IE 7 users will see a “Downlaod Internet Explorer 7” 
call out.
IE 7 users will see a “Get Add-Ons for Internet Explorer 7” 
call out.

2) The What's New area highlights new features and it is 
the dominant item on the page. User can select “Begin 
Tour” button to navigate to the “Get Oriented” section.

3) The 3 tour sections are highlighted. User can click on 
these items to navigate to the section. 

Get Oriented

What’s New

Everyday Tasks Made 
Easier

Dynamic Security 
Protection

Begin Tour >>

Image

Consectetuer adipiscing elit, sed diam nonummy nibh 
euismod tincidunt ut laoreet dolore magna aliquam 
erat volutpat. Ut wisi enim ad minim veniam, quis 
nostrud exerci tation ullamcorper suscipit lobortis nisl 
ut aliquip ex ea commodo consequat. Duis autem vel 
eum iriure dolor in hendrerit in 
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Welcome to Internet Explorer 7
IE 7 Logo

Change Language

Download Internet Explorer 7

Get Oriented

Goals
Indicates where the IE 6 features appear in IE 7

Home | Get Oriented | Everyday Tasks Made Easier | Dynamic Security Protection

Everyday Tasks Made Easier >><< Home

Get Oriented
Consectetuer adipiscing elit, sed diam nonummy nibh 
euismod tincidunt ut laoreet dolore magna aliquam erat 
volutpat. Ut wisi enim ad minim veniam, quis nostrud exerci 
tation ullamcorper suscipit lobortis nisl ut aliquip ex ea 
commodo consequat. Duis autem vel eum iriure dolor in 
hendrerit in 

Image

Image

Where are my 
favorites?

Where’s the email 
button
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Welcome to Internet Explorer 7
IE 7 Logo

Change Language

Download Internet Explorer 7

Get Oriented - Where’s my Home button?

Goals
Provide screenshots of IE 6 and IE 7 to communicate 
the placement on the Home button.

Home | Everyday Tasks Made Easier | Finding Past Features | Dynamic Security Protection

Everyday Tasks Made Easier >><< Home

Get Oriented
Consectetuer adipiscing elit, sed diam nonummy nibh 
euismod tincidunt ut laoreet dolore magna aliquam erat 
volutpat. Ut wisi enim ad minim veniam, quis nostrud exerci 
tation ullamcorper suscipit lobortis nisl ut aliquip ex ea 
commodo consequat. Duis autem vel eum iriure dolor in 
hendrerit in 
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Welcome to Internet Explorer 7
IE 7 Logo

Change Language

Download Internet Explorer 7

Home | Get Oriented | Everyday Tasks Made Easier | Dynamic Security Protection

Thanks for completing the Internet Explorer 7 Tour
Now that you have learned some of the new features and capabilities 
of Internet Explorer 7, you can begin using it to personalize, organize 
and improve your web experience.

Restart tour

Complete Tour – Using IE 7

Goals
Allow user access to additional resources.
Allow user to return to start of tour.
Allow user to exit tour and navigate to their homepage.

Be sure to check out the following resources for Internet Explorer 7
Add-ons Site

Consectetuer adipiscing elit, sed diam nonummy nibh 

Live Search

Consectetuer adipiscing elit, sed diam nonummy nibh

FAQ and Support

Consectetuer adipiscing elit, sed diam nonummy nibh 

Go to my homepage

Get Add-ons for Internet Explorer 7



The homepage 
effectively frames the 
tour and allows 
multiple ways to 
navigate.

User moves through the tour 
using arrow icons. Pages slide 
into view using AJAX. 
Each section clearly displays 
sub sections.

Sub sections display as 
AJAX pop ups. Contain 
clear and concise text 
content and an 
informative visual.

The final page completes the 
tour by offering additional 
resources, the option to restart 
the tour or the option to go 
directly to your homepage in IE.


